
STATE MEDICAID PROGRAM 
 
 MEDICAID TRANSPORTATION 240-777-5899 
 Medical appointments only 
     Eligibility requirements (no cost if eligible.) 
 
SENIORS AND LOW INCOME W/DISABILITY 
 
 CALL‘N RIDE     301-948-5409 
 (Eligibility requirements) 
  
 BRENNER TRANSPORTATION (JSSA)  
         Non-emergency rides to medical 
         appointments (sliding scale)….301-816-2639 
 
ONE FEE - NO EXTRA FOR WAITING 
 
 SENIOR TRANSPORTATION SERVICE 
       240-855-6355 
 
VOLUNTEER  SERVICE 
 
 CONNECT-A-RIDE   301-738-3252 
 
 BETHESDA HELP    301-365-2022 
 
 CASA OF MARYLAND   301-431-4185 
 (Participants only) 
    
 DAUGHTERS FOR A DAY  301-203-7050 
 
 DAMASCUS HELP    301-253-4100 
 
 GAITHERSBURG HELP   301-216-2510 
 
 SENIOR CONNECTION   301-962-0820 
 
 WESTERN UPPER MC HELP 301-972-8481 
  
PUBLIC TRANSIT SERVICE 
 
 METRORAIL & METROBUS  202-637-7000 

 MC RIDE ON BUS SERVICE   
 

OTHER AVAILABLE REDUCED RATE 
TRANSPORTATION SERVICES AVAILABLE 
FOR SENIORS AND PEOPLE WITH DISABILITIES 
 
 METRO ACCESS (DOOR-TO-DOOR)…301/562-5360 
        (eligibility requirements) 
 
 SAME DAY ACCESS          301-948-5409 
        (Metro Access ID Required)  

 
 
TRAVEL TRAINING PROGRAMS (FREE)  
 
 JEWISH COUNCIL FOR AGING     301-738-3252 
 
 METROTRIP PLANNING ASSISTANCE 
 (Training for Seniors and People with 
  Disabilities: How to safely utilize  
          Accessible Metro service)   202-637-7000 
 
 METRO IS ACCESSIBLE 
 (Free Travel Training Programs for Individuals 
 and/or groups)    202-962-1558         
 
TAXI  SERVICE 
 
 ACTION TAXICAB COMPANY 301-840-1000 

 
 BARWOOD TAXICAB COMPANY 301-984-1900 

 
 REGENCY TAXICAB COMPANY 301-990-9000 

 
 SUN CAB COMPANY   301-252-0575 
 
OTHER  MOBILITY SERVICES 
 
 ROCKVILLE SENIOR SERVICES   240-314-8810 
 (Shuttle service to Senior Centers) 
 
 WINTER GROWTH   301-774-7501 

 (Escorted Transportation Service: reasonable fee)   
 
 BETHESDA CIRCULATOR  301-215-6661 
 (In and around Bethesda)  
 
 VAN/GO……………………………….240-773-8747 
 (Free Shuttle in and around Silver Spring) 
 
 JOHNS HOPKINS MEDICAL INSTITUTE SHUTTLE       
 (JHMI patients, guests, students, faculty & staff) 
       410-502-6880             
 
PREPAID TAXI ACCOUNTS 
 
 Establish prepaid taxicab accounts for seniors, with 

any of the county’s taxicab companies to schedule 
prepaid taxicab trips.  Contact any taxicab company 
listed above for information. 

 
 
 

 

 
CUSTOMER SERVICE: “TAXI HOT LINE” 

PEDESTRIAN SAFETY 
AND 

OTHER TRANSPORTATION-RELATED 
CONCERNS OR QUESTIONS, PLEASE 

CALL THE INFORMATION LINE:  
 
 
 

FOR FURTHER INFORMATION ON ANY OF 
THE LISTED RESOURCES, PLEASE VISIT 
 
THE COUNTY’S WEBSITE: 
WWW.MONTGOMERYCOUNTYMD.GOV/ 
DISABILITY  
  

OR 
 

THE COUNTY’S DIVISION OF TRANSIT 
SERVICES WEBSITE:  
 
WWW.MONTGOMERYCOUNTYMD.GOV/ 
CONTENT/DOT/TRANSIT/SENIORS.ASP 
 

OR 
 

THE COUNTY’S HEALTH AND HUMAN 
SERVICES WEBSITE: 
 
WWW.MONTGOMERYCOUNTYMD.GOV/ 
HHSTMPL.ASP?URL=/CONTENT/HHS/ADS/
DISABILITYSENIORSERVICES/TRANSDISA
BILITY.ASP       OR 
 
METRO’S WEBSITE: 
 
www.MetroOpensDoors.com 
 
METRO ACCESS WEBSITE: 
http://www.wmata.com/accessibility/metroacc
ess_service/ 

http://www3.montgomerycountymd.gov/311/�
http://www3.montgomerycountymd.gov/311/�
http://www.montgomerycountymd.gov/disability
http://www.montgomerycountymd.gov/disability
http://www.montgomerycountymd.gov/content/DOT/transit/seniors.asp
http://www.montgomerycountymd.gov/content/DOT/transit/seniors.asp
http://www.montgomerycountymd.gov/CONTENT/HHS/ADS/DISABILITYSENIORSERVICES/TRANSDISABILITY.ASP
http://www.montgomerycountymd.gov/CONTENT/HHS/ADS/DISABILITYSENIORSERVICES/TRANSDISABILITY.ASP
http://www.montgomerycountymd.gov/CONTENT/HHS/ADS/DISABILITYSENIORSERVICES/TRANSDISABILITY.ASP
http://www.montgomerycountymd.gov/CONTENT/HHS/ADS/DISABILITYSENIORSERVICES/TRANSDISABILITY.ASP
http://www.metroopensdoors.com/
http://www.wmata.com/accessibility/metroaccess_service/
http://www.wmata.com/accessibility/metroaccess_service/
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MONTGOMERY COUNTY 

DEPARTMENT OF TRANSPORTATION 
DIVISION OF TRANSIT SERVICES 

 
 

             “AT-A-GLANCE” 
TRANSPORTATION RESOURCE 

REFERENCE GUIDE 
FOR SENIORS  

AND PEOPLE WITH DISABILITIES 
              
       

101 Monroe Street, 5th Floor 
Rockville, Maryland 20850 

www.montgomerycountymd.gov 
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